HVAC Service Coordinator

Falite Bros., Inc.

Wakefield, MA 01880



Job details

Pay

$40,000.00 - $65,000.00 per year
Job type

Full-time

Job description

Falite Bros., Inc. has been proudly providing heating and air conditioning solutions throughout the Greater Boston area, including Medford, Malden, and Wakefield for over 40 years.

Our professionally-trained and certified team owes its success in part to our company’s ongoing commitment to achieving 100% customer satisfaction. As a Mitsubishi Diamond Elite Contractor and Trane Comfort Specialist, we deliver uniquely personalized value that not only includes providing superior heating and cooling solutions but also specializes in conserving energy and promoting environmental sustainability in both residential and commercial spaces.
We are currently looking to hire a service coordinator will be the liaison between customers and Falite Bros., Inc, and will be responsible for scheduling all matters related to the service department.
Job Duties:

· Main point of contact between customers and Falite Bros., Inc employees.

· Determine customers needs, and direct to appropriate employee to resolve any/all issues.

· Ensure customers receive our utmost attention.

· Create daily schedules for all service technicians, prioritizing emergencies, in an efficient manner.

· Ensure new jobs are created for follow-up calls whenever necessary, and ensure technician ordered and received any parts necessary to complete job.
Job Requirements:
· HVAC, HVAC/R skill set desired

· Knowledge of electrical systems

· Ability to lift 50 pounds independently and use power and hand tools

· Must be mechanically inclined

· Must have passion for exceptional customer service skills
Benefits:
· Medical and dental insurance

· Paid holidays, vacation, and sick days

· 401K

